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[bookmark: _heading=h.gjdgxs]MICROS SERVER & NETWORK CONFIGURATION 
1. Micros Simphony Transaction Services
a. Venue will need Simphony Transaction Services installed to facilitate the integration
i. Venue will need to setup a server for Transaction Services to be installed on
ii. Venue will need to engage MICROS/Reseller Resource to install and configure Transaction Services API for Tapin2 integration
· Tapin2 environment will need to communicate to the client environment via the Transaction Services API URL over Port 443 (HTTPS). Communication will then need to be routed to the server’s internal IP address over Port 8080 (HTTP). A load balancer is needed to facilitate this communication.
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· There is a maximum of 8 Micros Revenue Centers (RVC) per Transaction Services server. If more than 8 revenue centers are being used for the integration, the venue will need a Transaction Services Server per every 8 RVCs.
b.  Venue to provide Tapin2 public facing Transaction Services API URL(s)
c. Venue to provide Tapin2 list of MICROS Revenue Center names & IDs for each RVC Tapin2 will be integrated with.
d. Venue to provide Employee Object Number to Tapin2.  This is a virtual user in the system with access to the Transaction Services API. Only one Employee Object ID is needed for the entire venue
e. Venue will need to configure Tapin2 specific Tender Media types in Micros and provide the Tender Media ID(s) to Tapin2.  If using multiple tender types denote which IDs belong to each tender type.
i. Examples: 
· Tapin2=301
· Visa=302
· MasterCard=303
· AmericanExpress=304
· Discover=305
· Loyalty=306 (Givex, Fortress, Lava, Stadis, etc..)
· Tappit=307
f. Venue will need to configure Service Charges for Fees & Tips in Micros and provide the Service Charge IDs to Tapin2 (If applicable)




2. Tapin2 IP Addresses - Venue IT will need to Whitelist the following Tapin2 IP Addresses
a. Primary Azure App Server
i. 13.77.176.66
b. Outbound Azure Apps Ips
i. 13.77.162.15
ii. 13.66.163.227
iii. 13.66.158.57
iv. 13.66.165.49
v. 13.66.175.2
vi. 13.66.163.18
vii. 13.77.161.12
viii. 13.77.160.237
c. Tapin2 Internal Test Environments
i. 138.91.79.52
ii. 20.57.134.152
iii. 45.50.41.1




















[bookmark: _heading=h.30j0zll]TAPIN2 ADMIN CONFIGURATION 
3. Tapin2 Venue Integration Settings
a. Tapin2 to configure Venue POS Integration Settings for MICROS SIM2 in the Tapin2 environment using the Transaction Services API URL(s), Tender Media ID(s), Service Charge ID(s) & Employee Object Number provided by the Venue
i. If using multiple instances of Transaction Services use the URL of the first server
b. Clients will need to provide all of this information from Micros.  Including creating TenderMediaID.  
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4. Tapin2 Location Integration Settings
a. Tapin2 to configure Venue POS Integration Settings for MICROS SIM2 in the Tapin2 environment using the following information: 
i. RVC ID(s)
ii. Transaction Services API URL(s)
iii. Employee Object Number
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[bookmark: _heading=h.1fob9te]MICROS MENU CONFIGURATION
1. Venue to determine which RVCs will be used for Tapin2 and provide list of RVC numbers & corresponding Location names to Tapin2

2. Venue to Sync all menu items from SIMVEN to Micros RVCs in EMC

3. Venue to confirm all menu Item Definitions that need to be synced to Tapin2 are in their respective RVCs
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4. Product Pricing - A product in Micros cannot be in different RVCs with different prices.  Therefore, a new product must be created if the product has different prices across RVCs (e.g. $0.00 soda in premium vs $6.00 soda in concessions will need to different menu items definitions.  
5. Product Configuration - Venue will need enter a 0 (zero) into the 3rd Name field for all the Menu Item Definitions in each RVC that are to be synced to Tapin2. Adding a zero to this field allows Tapin2 to filter for the correct menu items to sync over within each RVC in EMC. 
6. Modifier (Condiments in Micros) Configuration - Venue will need to enter MOD into the 3rd name for all menu item definitions in each RVC that are to be synced to Tapin2.  Adding a MOD in this field allows Tapin2 to filter for the correct mods to sync over within each RVC in EMC.   Anything with MOD in the 3rd name will pull into Tapin2 as a modifier in Tapin2.  
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7. Modifiers/Condiments Menu item Class – To configure modifiers in Micros for the integration the venue will need to create a Menu Item Class wherein all items are designated as condiments with zero tax.  (See picture below)
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[bookmark: _heading=h.3znysh7]SYNCING DATA FROM MICROS TO TAPIN2
SYNCING PRODUCTS & MODIFIERS
1. After all integration settings have been configured in Micros & Tapin2 the Menu Sync will be functional. In the Tapin2 Admin go to the Locations page and click the SYNC button for the Location Menu that would like to sync over
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2. Tapin2 will now begin to process the Menu Sync for that location. A pop-up will appear with a list of Menu Changes to be synced. On the pop-up Menu Sync screen you are able to Select All Changes or alternatively check the boxes for the specific type of menu change(s) you want to add and uncheck the type of change(s) you do not want to sync over. You can also check and uncheck changes on an individual basis. When all of the desired menu changes are checked and you are ready to finalize the Menu Sync press the SYNC MENU button. The Menu Sync will now process & finalize the changes
a. When syncing modifiers you need uncheck the Modifier All Changes check boxes and select the individual Mods you want to sync over. Leaving the All Changes check boxes checked for Mods will result in the Mod Groups becoming disassociated with their products in Tapin2, if this happens the Mod Groups will need to be manually re-assigned to their respective products
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3. When the Menu Sync is complete it will say “100% Menu Sync Complete” in the pop-up at which point you can click OK. 
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4. The Menu Sync is now complete for this location. Please repeat the steps to sync additional locations. Once a Menu has been Synced you can edit the Product Settings in Tapin2, including Menu Categories, Product Types, the Sort Order in which products appear, Kiosk/Mobile Images etc. When finished configuring the items be sure to click the Apply Updates button(s) for your app(s). Please reference the Tapin2 Knowledge Base for more information on configuring Products & Modifiers. Tapin2 Knowledge Base: https://tapin2support.zendesk.com/
a. PLEASE NOTE: 
· Menu Categories DO NOT sync over. They will need to be manually created in Tapin2 and Products will need to be manually added to them
· Modifier Groups DO sync over with Modifiers
· After Modifiers have been synced over they will not be automatically attached to their respective product(s). Modifier Groups will need to be manually associated to products in Tapin2. 


SYNCING PRICES – Prices must match between Micros and Tapin2 in order to send the orders to Micros
1. Go to the Locations page and click the Sync Prices button
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2. A pop up will appear for you to select the Locations you want to perform the price sync for. There is a select all option as well. When done selecting locations click the Start Sync button to begin processing the price changes
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3. When the Price Sync has completed reading the incoming Price Changes it will display how many Pending Prices Changes there are per location. Click Apply Changes to finalize the Price Sync
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4. When the Price Sync has finished changing the prices in Tapin2 it will say 100% Price Sync Complete at which point you can click OK to close the window.
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5. Under Admin Tools click the Apply Updates button for each of your apps for the price changes to take effect in the web app. 
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[bookmark: _heading=h.2et92p0]
[bookmark: _heading=h.1dfp6nyn3whu]SERVICE CHARGES/FEES, TIPS, & TAXES

TAXES – It is imperative to have the same settings in Micros as there are in Tapin2
1. Inclusive vs Exclusive Taxes – Determine if Tax is inclusive or exclusive to the prices. The tax settings must mirror each other in both systems, this includes the Tax Percentage Rate AND which items those taxes are applied to. 
a. Having the wrong settings in inclusive and exclusive taxes on either side will result in orders failing to successfully send to Micros which will affect Reporting accuracy and may result in financial loss.
b. To configure the venue for Tax Inclusive Pricing go to Venue Settings, check the box that says Tax Included in Price, and Save. Leave the check box unchecked for Exclusive Taxes.
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SERVICE FEES/CHARGES
1. If the Venue is charging Service Fees they will need to be configured in Tapin2 & Micros
a. Tapin2 Service Fee Configuration
i. The Fees can be set to a Flat Rate and/or a Percentage of the amount of each order
ii. Fees are configured separately per each App
iii. Fees are configured separately for Pick Up or Delivery service
iv. Determine if Service Fee is included in the price. If the Fee is included in the price check the box that says Service Fee Included in Price. If the Fee is not included in price leave the check box blank.
v. Determine if Service Fee is taxable. If the Fee is subject to Sales Tax check the box that says Fee Subject to Sales Tax. If the Fee is not subject to Sales Tax leave the check box blank.
· PLEASE NOTE: Even if a sale is a penny off from what Micros is expecting the sale will not send to Micros
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b. Micros Service Fee Configuration
i. Client will need to configure Service Charges in Micros EMC
ii. Service Charge IDs must be created in Micros (see screen shot below for # 500)
iii. If Service Charges are subject to tax they will need to be configured in Micros accordingly
iv. DO NOT set Service Charges in Micros to a percentage, this will result in the Integration failing to send orders to Micros. The Service Charges need to be set to OPEN for Micros to be able to receive orders with Service Charges from Tapin2. 
v. Service Charges need to be applied to the RVCs in Micros that will be charging them.

· PLEASE NOTE: For more detail on Service Charges in Micros please see Page 138 in the Oracle-Symphony Training guide (Screen shot below)
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TIPS
1. In Micros, Tips are a type of Service Charge. A Service Charge for Tips will need to be created in Micros and configured for OTHER TIP  
a. The Tip Service Charge should NOT be taxable and should be set up the same as regular service charges in this regard. See Service Charge #501 Tips set up in screenshot above for example.
2. Tips Service Charge needs to be applied to the RVCs in Micros that will allow tipping
3. A Print Class for Tips needs to be created in Micros and then assigned to the Tips Service Charge under General Settings in order for Tapin2 to know where to send the tipped amounts per sale.
4. The Report Group called Charge Tip needs to be assigned to the Tips Service Charge under General Settings
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[bookmark: _heading=h.tyjcwt]
[bookmark: _heading=h.mh8zp3yxewol]TAPIN2 SALES SUBMISSION TO MICROS
1. To confirm Sales are successfully sending to MICROS a test transaction will need to be performed.
2. Once a transaction has been performed, go to the Events Dashboard page in the Tapin2 Admin Portal and look under the POS Status column. 
· If the status reads “Sale Sent” then the sale has been sent to Micros and will appear in reports. 
· If the status reads as “Sale Failed” then there is an issue with the integration that will need to be troubleshot.
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· If the status reads “Sale Failed” then there is an issue with the integration that will need to be troubleshot.
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3. Tapin2 will work with Venue to confirm that sales show up as expected in Micros Reporting. The Order Detail Report should be reviewed to confirm the items ordered, the total amount of the order, tender media, etc…










[bookmark: _heading=h.3dy6vkm]MICROS CHECK RANGE SETTINGS
· Check Range Micros needs to be expanded to 10k per day for each RVC. It is extremely likely more check numbers will be used than you expect. 
· Not having enough Checks available will cause sales to fail to report to Micros
· Check Numbers are pulled by control module or Transaction server and not by RVCs.  Don’t be scared to make more than needed check numbers, expanding the check range will not cause any issues

[bookmark: _heading=h.k678oth59gan]TROUBLESHOOTING TIPS
· Transaction Services may be down/offline if Tapin2 is unable to sync menus and send sales. In this instance confirm the server is online and Transaction Services service is running
· Integration Log Error meanings:
· Check Number is Invalid – Not enough available checks in RVC. Check Range needs to be expanded.
· Underpayment – Tapin2 is sending over less than Micros is expecting. Most likely a configuration issue in Micros or Tapin2. Start troubleshooting by reviewing the configurations for Taxes, Service Fees, & Product/Mod Price
Tapin2 Support Resources

Call or Text: 310-956-4469   |   Email: Support@tapin2.co   |   Help Guide: tapin2support.zendesk.com   	
image3.png
& Eents Locations 7

Locations & Menus A Active  Inactive
e —
Products
s Sort Name
Modifer Groups Location Name Section
e Litte Caesars Section 115 Section
‘SubCategories. Description
USE F LOCHTION, DESCRITION o s is description o you messageemplees.
Combos & Packages Descrption
Combo Components
Par Levels © Fickp
Location Groups Kiosk Printing Enabled
Chackto bl ca e dcty o Kok,
Mobile Order Throtting

Hide from All Pickup Locations List

@ Venue Settings Chesk o hidelocation fom Al Locations st M.

3 Application Settings

@ Operations Settings. Delivery.
7% Customer Search Hawker
Q order Search
Preorder

& Reports

Image URL
Jr—

httpsi/tapinz blob.core windows net/mages/v542/vendors/ic-115.pg

Manage Venues

Upload Image
Image Tools

= Drop image or click here to upload (only image files, 5 MB max)

Font Tools

Image Preview

CHEr RS | T L N

1+ Alocation-evel override exist
Service Type.
General Concession v @ actie
Location Custom Message

Use F_LOCATION_CUSTOM 2 sc his messsge toyour message tmplstes.
Please proceed to the Concession Stand "Pickup Area’ ocated in F_LOCATION_NAME in the next 5-10 minutes.

Misc. Options
Ordering Disabled
‘Check s you want 1o disable ordaring fo s locaion

Track Inventory
Check hi fyou an to rack an vt the quantiies of proceta old.

Enable Subcategories
‘Check s you want 0 Enabe Subcategories.

~ Support Contact
POS Integration Settings.
POS Location Id
15
POS Web Service Url
hitps://tigersmobile delawarenorth com/egateway/simphonyposapiweb asmx
POS Employee Object Id
999999995




image4.jpg
@ BEERFORT 110
® seERroRT 1
® seenpoRT 115
© BEERPORT 116
@ EEERPORT 117
© eEERPoRT 11

@ GEER PORT 125
® seeR roRT 206
® BEER FORT 208
© xR PoRT a1

® begor PoR
® 006 K 116
& rio0m roRT





image5.png
HBR0D B G G« > nEEEIE

fome | Menu Item Maintenance

age | 712- 130 INSEAT 712
/e v |
e Saah Parel
Search Crers frer
Record Type Show Records Where Show All Records. M
Menu tem Master Ad
Name Search
G o First Name
Consumer e Hime Sesrch yo | swu T |"Sngl Swerr
512 1 |'DOUBLEWELLSHT
515 T |ADDWELLSHT-
e = 398516 1 “ADD PREM SHOT*
Major Grovp - 398535 1 |'DouBLE suPERPR
oty Grep N 98537 T |iNSEAT PEANLT-
o852 T |SCHMITT SoHNE"
Vaster Group - 25210 ]
Object Number or Range: 398526 1 “ESTANCIA®
8527 T |ERam
e ot 8522 T |"ROBERT MONDAVI-
5% T |INSEATWATER"
[J Map Menu ltem Override 398525 1 “RICKSHAW®
Cisss 205208 T |cAPTAN MORGAN
- 0437 T |CeATTuGHT 8
sw N 00028 1 |PROVMERLOT
0523 1 |TomGoRE"
e Newees 209235 1 BAILEYS
[ == | 521 T | CHATEAUCRISP
) T |INSEAT CRACKER
EEEERE 1 |DisEno”
View Changed Records A
<

Master Records  Defintion Records  Price Records.




image6.png
QER 0DS BOOD MBI« » v EHGEE

Home  Tender/Media Menu Item Classes
Page 20640000 - Detroit Bascball | 20640000 - Detroit Baseball

& o A /General | Options | CondimentGroups | Forced Condiments | References
0 CONC FD ADDTAX B

3 CONC BEV ADD-TAX

® et e TaxClass [0-None MBI
2 CONCFD NOTAX Meain Level Popup [0~ Stay Down <] (@] [ vain Level Defautt
u CONC BEV NO-TAX

= CONCLQNOTAX SubLevel Popup [0-Stey Down ][] [ 5ubLevel Defautt
% CONC RETAIL ADD-TAX Priilege Grow [0 ]

7 CONC RETAIL NO-TAX

% CONC BEER ADD-TAX Sales femizer [5-Bev M
2 S BTEEIAT Discount emizer |5 Beverage NA MIC
) CONC WINE ADDTAX

@ CONC WINE NO-TAX St Chrg hemizer [1- Al Senvce Charges MBI
2 SUITES HOT g ©

a SUITES WINE

“ SUITES CoLD KDSDining Couse [G-160e «

L5 LIS Pz Defauit Master Group |0-Nore ML
% SUITES BEV.

100 Food Tax Add On Condiment Order Type [0-Add <

n Food Tax lnckaivs Conciment Order Popup [0 Use Revenue Certer Parameter v
102 Food Tax Nene

103 Food - No Tax-No SVC Condiment Esit Fopup [0~ Use Revenue Center Parameter v
20 Uaor Tox Add On

b e e Pricing Calculation [0~ Based on etered count

2 Uauor rep - Add Tax Court Displey [0-Show ertered amount <
m Beer Tax Add On

P e s CountEntry [0~ Whale number <
a0 Wine Tax Add On Print Group |1 v

a1 Wine Tax Incusive -
e e T T PrintClass |2~ Guest Check Orly <
501 Beverages NA Tax Incusive Kss Highight Scheme [0-None | [
502 Beverages NA Tax None

o0 e o T Conciment Preix Type 0ot A Prefx <

&1 Topind Tex Cond Condiment Hending with Parentlem (5. Coniments Reman Unchanged o
1000 ADD FRIES $3 Switchiog

1001 ADD CHICKEN 34 Next PagePanel

1002 ADD BEANS 52 o

Page |0-None 5

1003 ADD BEEF 54

1004 ADD CHILI $2 Panel (

1005 ADD PATTY §4

1005 NO SAUCE-

i s Masimum Refl Count

1008 BUFFALO SAUCE Refil Descripior

1009 ADD CHEESE $2 -

= hesi Service Charge Group [0 None ml
won O LETTUCE- Pre Productin ChitPrirt Class.[0-Nane o[«
1012 -NO TOMATO-

o B NS Allergen Class [0-None =
1014 “NO DRESSING-

1015 NO CHEESE-

100 T/ SANDWICHES ¥





image7.png
5-22-Vendor1

MENU

SECTIONS

USERS

GATEWAY

FEES

css

CONTENT

@




image8.png
Sync Menu x

Location Name: Sec 105 Coops.
AL LALLM A AN LN Wi s AN A NN AN NN NNAN

Please select the changes you wish to apply.
Select All Changes

 New Products ¥ Product Name Changes ¥ Product Price Changes ¥ Product TaxChanges (¥ Disable Products

 NewModifiers ¥ ModifierName Changes ¥/ Modiier Price Changes % Disable Modifiers ¥ Product inventory Changes

¥ Product Image Changes

Type Pos Reference Details
1. Edit Product: (260332) StockiD: 603855 Title Chiange: rom to ARENA DOG FRIES
2 New Product: ADD CHICKEN StockiD: 603880 Price:$3

3. Edit Product GATORADE (260367) StockiD: 620025 Price Change: from $410.$45

4. Edit Product: DRAFT WEC V6 (294288) StockiD: 630310 Price Change: from $10t0 $11





image9.png
Sync Menu

Location Name: Sec 105 Coops

100% Completa

Menu sync complete





image10.png
§ o Locations

= Locations & Menus
Q | search for a location...
cations
Products Name
Modifiers v Bypass MENU SECTIONS INVENTORY SYNC MENU g o} ]
Modifier Groups v Centene Menu MENU SECTIONS INVENTORY SYNC MENU @ sl w
Menu Categories. A=} Jian Yang's Hot Dogs MENU SECTIONS INVENTORY SYNC MENU =z o w
Location Groups A=] Mets MENU SECTIONS INVENTORY SYNC MENU z o ]

@} Venue Settings
Items per page

CJ Application Settings




image11.png
Sync Prices

<

¥
¥
¥
¥

Select-All

Please select which price changes to apply...

Jian Yang's Hot Dogs

Mets
Bypass

Centene Menu

Start Sy

Cancel




image12.png
Sync Prices

Running price sync...
L] select-All
Jian Yal ot D Nopr nd
] Mets Connecting to web service...
]  Bypass

/| Centene Menu

Start Sync




image13.png
Sync Prices

50% Complete

Please select which price changes to apply.

Select-All

Kiosks - Suites 1 price change pending
Kiosks - Loges No price changes found
Mobile South Service No price changes found
Mobile North Service No price changes found

Apply Changes




image14.png
Sync Prices

elect-All

Kiosks - Suites
Kiosks - Loges

Mobile South Service
Mobile North Service

100% C

plete

Price sync complete

Success
No price changes found
No price changes found

No price changes found




image15.png
Apply Updates to Hawker
Apply Updates to Kiosk
Apply Updates to Mobile
Apply Updates to Order Taker
Apply Updates to Preorder

Apply Updates to Suite




image16.png
Venue Setup

Venue Name Display Name Venue Type Time Zone
Comerica Park / Detroit Tigers Comerica Park / Detroit Tigers M8 - © | Eastem M
Address

2100 Woodward Ave, Detroit, MI 48201, USA

uisiamic Gentesgar
Map  Satellte
CUrge

e /
NN ot orm P o 25 e 050

Culture(s) Sales Tax Rate

Vihen checked. tax wil no be added o ordere
@ | English (United States) 60000 %

Event Start Adjustment (mins)
240

Orcering willtrn on this many mintes before each events start time.




image17.png
Fees - 542

Location Fees Overrides |
INSEAT

Mobile | Hawker

The total fee s the flat fee plus the percentage fee multiplied by the subtotal (including tax, not including tip) to all orders.

O Service Fee Included in Price - When checked, we will not pass the fee to the consumer, instead, we will deduct the fee when distributing funds. When unchecked, the fee will be charged to the consumer.

Fee subject to Sales Tax - Wnen hecked e il ncuce o e 5 prtof h el smount o o e Orly Spples e s s procuc i

Delivery Fee (Flat + Percentage) Pickup Fee (Flat + Percentage)

S 0.00 + | 000 % S 000

0.00




image18.png
Table 8-2 Service Charge Options

Option

Description

( 1-ON aopel‘l; OFF = Preset

= Amount; OFF =
Percentage

3 - Post to Charged Tips Total on
Tip Reports

Select this option to make the service charge an open
service charge, prompting the workstation operator for
the amount or percentage. Deselect this option to use
a preset amount or preset percentage for the service
charge.

Select this option to make the service charge an
amount service charge. Deselect this option to make
the service charge a percentage service charge.

Select this option to post the service charge to the
Direct Charged Tips total and to add it to the Total Tips
on employee tip reports. This setting records charged
tips that employees receive directly from customers. If
you select this option, workstation operators who use it
must also enter a charged tip payment using a
tendering key with Tender/Media option Post to
Charged Receipts on Tip Reports set.

Select either 3 - Post to Charged Tips Total on Tip
Reports or 11 - Do Not Post to Gross Receipts, but
not both.

Select either 3 - Post to Charged Tips Total on Tip
Reports or 4 - Post to Service Charges Total on Tip
Reports, but not both.




image19.png
i

Fter

Show Records Where Show Al Records v et FillerNow
" Name Zone/Location Inhertance Type | ResotGow Tax Class Options hemizers Print Class Percert Amount Pickup Tender/Media | o pes
T sCrameTe Enteprise Inherted 1001 - Charge T - 10-Nore E09000000000 2-Guest Chec Orly 4 00000 000,0-Nore 4 00000
2 ChageTe Enteprise Inherted 1001 - Charge T - 10-None 03000000000 2-Guest Chec Orly 4 00000 0000-Nore 4 0000
3|3 Service Charge Propery: 20640000 - Detrot Base Defned Here, Overidng | 1003- Service Charge - [0-None Cas000000000 2-Guest Chec Orly 4 00000 000/0-Noree 4 00000
4 %Senice Chame Enteprise Inherted 1003 Service Charge - [0-None Co3000000000 2-Guest Chec Orly 4 00000 0000-Nore 4 00000
5 |18% Senice Crame Propery: 20640000 - Detrot Base Defned Here, Overidng | 1003- Service Charge - [1-Add0n Tax 101000000000 o |FF | 2-Guest Creck Oy 4 18,0000 0000-Noree “d 00000
6 20%Servie e Enteprise Inherted 1003 - Service Charge - [0-None 101000000000 e |FF | 2-Guoest Creck Oy 4 200000 0000-Nore d 00000
7 22 Servie Chame Enteprise Inherted 1003 - Service Charge - 10-None 101000000000 2-Guest Chec Orly 4 2000 0000-Noree 4 0000
3 24% Servie Charge Enteprise inherted 1003 - Service Cherge - 10-None 101000000000 2-Guest Chec Orly 4 240000 000/0-Nore 4 0000
5 |DessetTo Propery: 20640000 - Detrot Base Defned Hore,Overtdng | 1001 -Charge Tip - [1-Add0n Tax DOBD00000000 2-Guest hec Orly 4 00000 0000-Noree 4 00000
101 $House Account T Enteprise Inherted 1997-Other T - [0-None E03000000000 2-Guest Chec Orly 4 180000 0000-Nore 4 00000
105 | 15% Gratuty Enteprise Inherted 1997-Other T - 10-None | 209000000000 |FE o |2-Guest Creck Oy 4 150000 0000-Nore d 0000
500 |Tapn2 Open SVC 40000 - Detot Base.. | Defned Hee, No Overide | 1003 - Service Cherge - [1-Add0n Tax n [CO000000000 | FF | 2-Guest Creck Oy 4 00000 0000-Noree wd 00000

4 4





image20.png
Home  Tender/Media Service Charges
Page 20640000 - Dy 20640000 - Detroit Baseball

General |/ Ttemizers | Menu Levels |/ NLU/SLU | Effeciity Graups

w Name
1 SCharge To Curert Record
2 2 ow T Number (501 Augi This Record
3 S Sence Charge
4 % Senve Crarge Name [Topnz Tos
5 1% Servee Crage
s 20% ServiosCrarge
7 227 S Crarge
8 247 S Crarge Consumer Fasing ontert
s Desset T
e et Corsumer Displey Name
05 157 Gty
= N Generd Setings
Percent [0 Tax Class |0-None.
Amount [0.00 Privilege Group |0
Pickup Tender/Media |0 - None ~|  Percentto Tips Paid [0
HaLO [000 RepertGroup 1001 -Charge T

Print Class |2-Guest Check Only /(4

Options

[ 3- Post o Charged Tips Tota on Tip Reports
(] 4~ Post to Service Charges Totalon Tip Reports
I 5- Reference Entry Reguired
I 6 Validation Reguired
7-Non-Revenue Service Charge (No Post to Sales)
3-Reset lemizer(s)
ITJ 10- Service Charge Adds to Guest Count
I 11~ Do Not Pest to Gross Receipts
12- temis Shareable
I 13- Cash Ties,

I] 18- Gif Certfcate Sold

I 23- Rental Deposit

I 26~ Configure 25 Banauet Tip
I 27~ Configure 25 Banauet Fee:
I] 28- Cash Management Transacton hem
I 20- Prorate Service Charges to Menu lems

‘Search vithin Context Sensitive Help.





image21.png
Hockey | 6:00 PM =

Al Paid  Canceled InCart  Uncollected

Orders Q  search for an order. () Auto-refresh every 30 seconds Open detals in new window Al Locations ~

‘R&SendtuPOS Cut off services Pauseordermg‘

Alltmes Cemal
"« Location Begn e P Prep  Ready  Delw Satef  Seat St ChangeStaus  Customer Phone Total

sezest Sec 113 Pizza Joint e e e e 619 peco Claimed Krist MeNeal 6377130 e &
o675 Sec124RMB 61 el e e Paon Claimed Briank 3167341478 s230 &
8697798 Sec 113 Pizza Joint 6lep  624p  624p 62%  631p Fickup Claimed Kathy Metheny 3168838583 s613 B
sem2sn Sec 105 Coops sxp 7289 72 728 7700 peco Claimed Jason Rader 165485406 seas 5
a7y Sec 116 Dog Shack 62 7w 7 7a2 peco Readyfor ickup Heather Spyres 3168414098 s978 &
sea7r Sec 113 Pzza Joint 62 63p  6up exp 6w peco Claimed Kerla 163120804 s &
8698924 Sec108Bud Grll 62 63 63 642 70 Pk Claimed :L"“mqm - 3167496279 s3978
seier Sec 101 Good Guys 62 63 6 e: a3 Claimed Michele 167738571 2908 5
se776 Sec 101 Good Guys 63 6ap  edlp 6 eap Claimed Conara bush 165068847 s122s @
STz Sec 116 Dog Shack 63 641p  641p 64 75 Claimed Jeff Werner 316218:5997 s2s80 G





image22.png
Hockey | 6:00 PM =

Al Paid  Canceled InCart  Uncollected

Orders Q| search for an order
Allimes Cenl

u Location Begn sl
a9 seci0lGoodGuys 707 7108

697720 Sec 113 Pizza Joint 615  617p

O Autorefresh every 30 seconds Open details in new window

‘R&SendtuPOS Cut Off Services Pauseordermg‘

ChangeStaus  Customer Phone Total
g st6347:9480 5000
Mariah Smith S64612130 se0 &




image1.png
5 #

Tapin2

Firewall

Load
Balance
r

1

Sim2
Transactio
n Services

Sim 2
EMC




image2.png
Pos: Simphony2 @ Active

EmployeeObjectNum TenderMediald
ServiceChargeld TipServiceChargeld Filter by Option Bits

Send Sales On





image25.png




image190.png




image23.png
tapin2




image4.png
tapin2




image26.png




